
ARTIST BOAT 
CANCELLATION  
AND FEE POLICY 

 
Customer must provide 24-hour notice to cancel an Eco-Art Adventure in 
order to receive a refund for their money (except for a $10.00 processing 
fee). 
 
Rain check:  Artist Boat personnel will be present for the Eco-Art 
Adventure regardless of weather, with the exception of hurricanes. Should 
there be tornadoes, thunder, lightning, extreme winds, or rains that are too 
intense; the Eco-Art Adventure will be cancelled and a rain check that may 
be used for any future scheduled date will be issued to customers. Should a 
participant be concerned about the weather forecast, they should cancel 
within 24 hours prior to the Eco-Art Adventure.  It is important to keep in 
mind that Galveston Bay is 600 square miles, and weather in Houston is not 
necessarily an indication of weather in other areas of Galveston Bay. 


